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Since inception in 1998, the LEDC's goals have remained the same:
+ To help strengthen and grow our London businesses,
« To bring new business to our city, and

- To create the environment in which jobs are created for you and your family.

London’s reputation continues to grow in key markets nationally and around the world that it is a great city to
work, live and build a business. We are optimistic about the opportunities we see ahead; in the last six months,
the LEDC staff have been extremely busy responding to investment inquiries in a variety of industries including

Life Sciences, IT, Renewable Technologies, Food Processing and Advanced Manufacturing.

Over the last two years, the economic challenges in the US and the world impacted our entire economic base.
The rising Canadian dollar, the global economy, and the decline in the automotive industry have impacted all
industrial sectors. We have experienced the closure of local and regional companies, but we have also seen new
investments, local expansions and the opening of new markets, while seeing a strong entrepreneurial spirit that

is capitalizing on new opportunities.

Our vision for London is to create a confident, cohesive community built on a diverse economy that is recognized
for its skilled workforce, innovation and academic excellence, and is driven by a creative and entrepreneurial

culture that values quality of place.

The Economic Summit, held in September, 2009, brought key community representatives from industry, academia,
research institutions and local government to offer insights into business needs and challenges, opportunities for
growth, and support requirements to grow their industry sectors. Participants shared their thoughts and
recommendations on how to capitalize on London’s core advantages and determine additional resources needed

for future success. This has driven the LEDC's strategic goals for 2010 outlined in this report.

We would like to take this opportunity to say thank you to our community partners, including The City of London,
the London Small Business Centre, Techalliance, the Stiller Centre, the London Chamber of Commerce, the
University of Western Ontario, Fanshawe College, the Greater London International Airport Authority, London
Hydro, Tourism London, Downtown London, the London Arts Council, the employment/training sector councils
and agencies, real estate community, WorlDiscoveries and London’s many research institutes for their ongoing
support. We all have a common goal for London to be the best community in which to live, learn, work and play

- together, we can make great things happen.

Peter White Marty Thrasher
President and CEO LEDC Board Chair




300 Dufferin Avenue

P.O. Box 5035
London ON
N6A 4L9
London
CaMADA
June, 2010

Dear Friends:

On behalf of the City of London, | extend warm congratulations to the London Economic Development
Corporation and its team on the completion of another successful year. Despite facing the many challenges
of a global economic recession, the LEDC and the City have continued to work together to make great

gains in the area of new job creation for our community.

Thanks to an innovative new economic blueprint unanimously supported by City Council, we are enjoying
significant investor confidence in London. Also, working in partnership with neighbouring communities
across Southwestern Ontario, we are poised to take greater advantage of London’s strategic location as a
regional transportation hub and centre of excellence for business, technology, research, education and

health care.

In recognition of the strong economic work being done in London, we can also be proud of several
accolades given to our city this past year. For instance, Macleans Magazine cited London as Ontario’s best
managed city and 6th best in Canada, while MoneySense Magazine rated us 12th out of 1779 Canadian cities

for ‘Best Places to Live'.

At the same time, international magazine fDi ranked London 4th among small North American Cities of
the Future for ‘Best Quality of Life’, and Next Generation Consulting rated us 9th among Canadian cities
for ‘Hot Spots for Young People to Live'.

These independent national and global reviews reinforce several strategic development initiatives adopted
by both the London Economic Development Corporation and the City of London to help heighten our

vibrant profile as a solid venue for business, a great place to live and a wonderful city to visit.

Sincerely,

M Delaso - Dad®

Anne Marie DeCicco-Best
Mayor




EcoNOMIC INDICATORS

In the last 10 years, London’s population growth has been very steady at roughly 1% per year for a total growth of just over 10%,
or 37,200 new residents. The forecast estimates similar growth over the next few years.

London’s labour force grew over 7% from 2000 to 2009, or 18,200 people; however the last two years have seen a modest decline.
2009 ended with our highest unemployment rate in 10 years at 9.9%, but that trend has been reversed in the first half of 2010.

Population/Labour Force/Unemployment (in ‘000s)

2002 2005 2008
Population 362.7 373.8 385.2
Labour force 244.8 260.4 262.8

Employment 227.4 2431 244.3

Unemployment rate (in %) ) ; Al ' ] 6.6 : g 7
Population Growth Rate: 1.43% 1.05% 1.02%

Labour Force Growth Rate: 0.12% 0.62% -0.27%

source: Statistics Canada

Employment - London CMA (in '000s)
London’s industrial diversity is one of its key strengths in times of economic uncertainty.

London has seen growth in the last 10 years in the services-producing sector, including trade; finance, insurance, real estate and
leasing; professional, scientific and technical services; health care and social assistance and public administration. The goods-
producing sector has seen a decline in agriculture and manufacturing, but growth in construction and utilities. The chart below
shows the significant fluctuations in each of our major industries throughout the last 10 years.

Total employed
Goods-producing sector
Agriculture
Utilities
Construction
Manufacturing
Services-producing sector
Trade

Transportation and warehousing

Finance, insurance, real estate and leasing

Professional, scientific and technical
Business, building and other support
Educational services

Health care and social assistance
Information, culture and recreation
Accommodation and food services
Other services

Public administration

source: Statistics Canada



EcoNOMIC INDICATORS...continued

Housing Prices - London, Ontario

One of London’s key competitive factors is the cost of housing in comparison to other major cities in Ontario. London offers
lower cost housing and shorter commutes with the cultural amenities and recreational facilities of much larger cities.

Detached Executive Luxury Standard 2- Senior Standard
Detached 2- .. .
Bunglow Condominium storey Executive Townhouse

storey
Mississauga $375,000 $423,000 $275,000 $375,000 $575,000 $285,000
Brantford $180,000 $285,000 $n/a $193,000 $303,000 $180,000
Ottawa $515,000 $520,000 $412,000 $456,000 $725,000 $297,000
London $224,300 $293,000 $236,900 $233,700 $433,260 $155,700

Source: Royal LePage, Survey of Canadian House Prices, 4th Quarter, 2009

Housing Prices (year over year)

Detached Executive Luxury Standard 2- Senior Standard
Detached 2- .. ;
Bunglow storey Condominium storey Executive Townhouse

1st Quarter 2010 $230,400 $304,000 $246,900 $239,000 $437,800 $161,000
1st Quarter 2009 $220,500 $291,000 $224,500 $229,000 $421,000 $146,400

Source: Royal LePage, Survey of Canadian Housing Prices, 1* Quarter, 2010

Building Construction Activity - City of London

Over the last three years, there has been a decrease in both the number and value of building permits across all four categories.
This reflects the impact the economy has had on the construction industry, and the change in government priorities for institutional

funding.

Number of Permits $ Value

2009 2008 2007 2009 2008 2007
Residential 2,519 2,802 3,210 265,326,089 396,925,437 385,075,122
Commercial 371 406 437 62,888,054 78,802,508 103,801,790
Industrial 72 92 87 26,794,000 66,660,000 68,679,075
Institutional 188 249 193,632,100 252,313,987 159,787,364
Agricultural 8 12 40,000 317,000 515,157
Other 789 922 4,348,437 4,065,294 4,437,375
Total: 4,285 4917 $553,028,680 $799,084,316 $722,295,883

Vacancy Rates - City of London

1st Qtr'2010 1st Qtr'2009
Industrial 11.00% 8.00%

Office 14.20% 13.50%

source: CBRE



LEDC SERVICES

Investment attraction is the main area where Londoners see the results of LEDC activities but there is significant effort and work
that goes on supporting the growth and expansion of existing London companies.

The LEDC has seven staff dedicated to attracting new investments to the community and supporting the growth and expansion
of existing London companies.

For our attraction efforts, much time is spent submitting proposals to respond to inquiries, meeting with company executives
(either in London or during Canadian or international visits), identifying potential investors, maintaining relationships with
community partners who we engage in the attraction process, and researching and educating ourselves to stay on top of industry
trends and opportunities.

For supporting the needs of local business, LEDC staff spends time visiting clients, gathering answers to client inquiries, facilitating

meetings, identifying opportunities, researching industry trends, expanding their client portfolios, helping to write funding
proposals and assisting with government concerns. The following chart summarizes key 2009 activities for LEDC staff:

2009 Activities

Number of proposals

Number of London Co. visits
Attraction visits to London
Tradeshows

Government tours in London

International Market visits

Business Attraction/Expansion in 2009

Business Attraction

2009 was limited for investment attraction activities. Due to the
economic downturn, almost all companies put their projects on hold.
In total, the LEDC was involved in 6 new investments in the
community, creating 94 new jobs with an investment value of $49.4
million.

NEW LONDON COMPANIES

TGT Solutions, Software Technology Solutions

NextDimension, Technology Services and Solutions

2010 is seeing renewed investment activity across many industry Amica Mature Lifestyles, Retirement Home
sectors including Information Technology, Renewable Technologies, ~ [N:TZY I AVNCTERCTeTe EToT AT Aa] TV atela

Food Processing, Advanced Manufacturing and Life Sciences. The
provincial and federal governments have launched new programs
such as the Green Feed-in-Tariff program that will continue to
support the increased interest in Ontario for new investments.

Dancor Real Estate, Industrial Speculative Buildings

Keywest Gourmet Foods, Gourmet Packaged Foods

The LEDC team will continue to work closely with potential investors to provide professional site-selection services that include:
HR recruitment assistance; spousal employment & support services; streamlining permits and applications; ongoing support with
government programs; introduction to sector councils; R&D opportunities with academic and research institutes; and family
settlement to ensure their investment in London, Ontario, Canada is successful.

Business Expansion

2009 was a very successful year for the growth of local companies. In total 21 London companies expanded, investing $59 million
and creating 640 new jobs. These include expansions at London Machinery, General Dynamics Land Systems, Centennial
Windows, A&L Laboratories, Bach Simpson, Parts Canada and London District Energy to name a few.

The LEDC team looks forward to continuing to support London companies as they explore opportunities to grow their business.
Our services include ensuring companies are aware of government grants and subsidies, export development, potential business
alliances, market research data, public relations, training and networking resources and facilitating municipal processes.



LEDC SERVICES...continued

Reports

In 2009, the LEDC completed two major reports. The first was the Economic Summit Report, outlining the strengths and
opportunities in each of London’s key industries and the recommendations on how to move forward to grow London’s economy.
A copy of this report is available on the LEDC website at www.ledc.com under Events.

The LEDC also completed a Cost Competitive Analysis. This study was conducted to analyze and review business costs in the
Southwestern Ontario Region to determine our competitiveness for investment attraction in Ontario and within Southwestern
Ontario.

Key components of the study examined development charges, municipal tax rates, industrial land prices, building permit charges,
etc. Woodstock was a partner in this initiative and partial funding was received through the Federal Government. The report will
assist us as we look to remain competitive within Ontario.

Awards

2009 was a very successful year for both the LEDC and the City in London, receiving many awards and top rankings, and helping
to raise London’s profile. The headlines were very impressive:

Maclean's Magazine ranks London 1st for best-managed city

MoneySense magazine ranks London 12" of 179 for “Best Places to Live”

London ranks 4™ as North American Small City of the Future for “Best Quality of Life” in fDi Magazine
NextGen Consulting ranks London in Top Ten in Canada for “Hot Spots for Young People to Live”
The LEDC shares first place ranking for Web 2.0 and Online Marketing

LEDC takes home Top Awards at EDCO Marketing Awards

€ < K < < <

Awards are creative ways to promote your company and community, and raise your profile without investing a lot of resources.
Publications and advertising

The LEDC launched a spring and fall advertising campaign in 2009, targeting businesses in the Greater Toronto region who may
be considering expansion opportunities. The LEDC utilized radio, newspaper and online advertising to raise London’s profile as
a cost-effective community, rich with talent, offering a strong transportation infrastructure with ready access to the US marketplace.
We also partnered with many members of the local real estate community to share the cost of national Globe and Mail real estate
ads to raise awareness of land, office and commerecial facilities available in London. The number of inquiries exceeded expectations,
and was a cost-effective way for all partners to promote opportunities in London.

The LEDC also invested in strategic industry sector ads, including print and online advertising for the Digital Gaming and Food
Processing industries.

London Matters, the LEDC'’s monthly newsletter, continues to expand its subscription base. With over 4,500 subscribers, the
LEDC is sharing details of London’s economy locally, nationally and internationally. The newsletter includes statistics on prime
data-driven economic indicators, including unemployment rates, size of labour force, industrial availability rates, number of building
permits and average housing prices. It includes stories about London companies who are growing their business, as well as key
information about government programs and events that support the interests of London businesses.

lardsn, Onian, Cansda

ondon Matter

irven Tor [laawarin b



LEDC SERVICES...continued

LEDC EVENTS

The LEDC holds many events to provide education and support services to London business. Many would not be possible without
the support of our community sponsors and organizing partners - together we are helping London businesses gain the knowledge
they need to sustain and grow their businesses. Thank you for your support. Visit www.lede.com for a listing of 2010 events.

Event Name Date

Recruit Retain Engage HR Conference 12-Nov-09

2009 DIG London Conference 03-Nov-09
Ministry of Labour: Towards a Cooperative and Productive Relationship 28-Oct-09
LCCA / Contact Centre Canada Breakfast 27-Oct-09
Exporting to the United States 07-Oct-09
Surviving in the Global Automotive Supply Chain 01-Oct-09
HR Strategies Conference for Small and Medium Business 30-Sep-09
Economic Summit 10-Sep-09
Wind Energy Opportunity 26-Aug-09
Developing Employees to Take on a Leadership Role 17-Jun-09

Let's Talk Exports 28-May-09
London Ontario High Speed Rail Forum 28-May-09
Manufacturing Transition Workshop 21-May-09
London Contact Centre Association Conference 06-May-09
Designing Employee Compensation Systems HR Workshop 29-Apr-09
Farmer and Food Buyers Conference 31-Mar-09
Thrive & Survive in a Difficult Economy 25-Feb-09
Business & International Workers 1n-Feb-09

LRMC - For Manufacturers Only 05-Feb-09
Student-2-Business Networking Conference 2009 26-Jan-09

Internetwork London Monthly




LONDON’S MAJOR INDUSTRY SECTORS

The LEDC has focused its efforts over the last 10 years on London’s leading industry sectors, building on the skills, infrastructure,
research and private industry base that exists. This includes Advanced Manufacturing, Green Technology, Life Sciences,
Information Technology, Agri-Food, Regional Head Offices (including Financial Services and Contact Centres), and Warehouse
and Distribution.

Advanced Manufacturing and Green Technology

Advanced Manufacturing has been, and will continue to be one of London’s main industry sectors,
representing just below 13% of all employment. The London region has more than 500
manufacturers focused in transportation equipment, automotive components, food and beverage
processing, building products, research and development, and more.

The Ontario Green Energy Act is making it very attractive for companies looking to invest in
renewable technologies in Ontario. It is now easier to connect renewable energy generation to

the system with streamlined approvals, an attractive feed-in tariff, service guarantees, province
wide standards and the implementation of the Smart Power Grid in Ontario. London is very
well positioned to receive its share of new investment in renewable technologies, and many discussions are in progress with
potential investors. This will continue to be a priority for the LEDC in 2010.

Life Sciences

The life sciences sector is a key area of economic growth in London, with more than 20,000
people, including over 2,000 researchers, employed at London health care organizations,
research institutes and life science related companies.

London has the infrastructure, talent, and desire to continue developing this sector, and through
Worl|Discoveries, has the opportunity to create new companies from the commercialization of
leading edge research from Western, Robarts and Lawson.

The LEDC has been partnering with The University of Western Ontario, WorlDiscoveries,
London Health Sciences Centre, CSTAR and TechAlliance on the creation and implementation
of a new medical device strategy that is launching in 2010.

The LEDC will continue to target opportunities in key markets for growing the Life Sciences
sector including Asia, the United States and Europe.

Information Technology

London has more than 350 IT companies focused in many sectors including interactive game development, manufacturing plant
floor software, financial services, asset management and healthcare IT. In total, over 8,000 people are employed in this industry,
representing just over 3% of the total workforce.

The LEDC is continuing to develop the digital media segment, partnering with Western, Fanshawe, the Canadian Digital Media
Network, Stratford Digital Media School and London’s private technology schools.

LEDC is working hard to support the growth and development of London companies, working closely with our community partners
to develop new tools and programs and exploring new opportunities in new markets, with a focus on the US, Canada and Europe.

Institutional/Education (University, Colleges, Hospitals, Research)
London’s institutions, including hospitals, research, educational (public and private) and .

government offices make up a large component of our economic base. Most organizations have -y
continued to see growth throughout the last year. As a regional centre, London has developed
a strong reputation that will provide new opportunities in the future. \

“ |

This sector employs over 32,000 people, representing more than 12% of the total workforce.
Although much of this sector is dependent on government funding, there are opportunities to = S——""
continue building the partnerships between public institutions and private business and also

ensuring the community training programs are available to fill required positions with these .
organizations. The LEDC will continue to identify new opportunities in this area. \ - #




LONDON’S MAJOR INDUSTRY SECTORS...continued

Regional Head Office (or Business Services)
This category includes all businesses in Financial Services, Call Centres, Accounting, Legal,

Insurance and other London head offices, representing significant employment and growth
opportunities. Over 19,000 people are currently employed in this sector, representing more
than 8% of the total workforce. London holds a strong reputation in this category, built on the
historic strength of London Life and Canada Trust in the 1800s and more recently with Libro
Financial and Pacific and Western.

Agri/Food Business
London has more than 60 food and beverage processing companies focused in sectors including

processing of meat products, frozen desserts, spices, honey, breakfast cereals, alcoholic
beverages and more. Over 6,000 people are employed in this industry, representing over 2%
of the total workforce. Our rich agriculture and food processing history and reputation is very
attractive for companies looking for new investments in Ontario and will continue to be a priority
for the LEDC. Our goal is to position London as one of three key provincial sites for food
processing and agri-food initiatives and we will continue to work closely with OMAFRA and
other industry contacts in key markets around the world.

Workforce Development

The LEDC has had a dedicated Workforce Development focus for the last six years, with the mandate to help understand the
needs of employers (both existing London companies and those we are working to attract to London). These needs are
communicated to potential candidate pools (including students, immigrants, under-employed, unemployed and those undergoing
retraining) and those who support those talent pools (educators, re-trainers, not-for-profits, government agencies, religious and
ethnic organizations). This continues to be a major focus for the LEDC to ensure businesses have the talent they need, and
London residents have the career and employment opportunities they are seeking.

STRATEGIC INITIATIVES

The 2009 Economic Summit brought together key business leaders from London’s major industries including Advanced
Manufacturing, Green Technologies, Food Processing, Life Sciences, healthcare, Digital Media, and Technology to join
representatives from academia, research institutions and government to offer insights into business needs and challenges,
opportunities for growth, and support requirements to grow their industry sectors. The summit was extremely successful with
clear recommendations for initiatives that would help support London’s strategic economic plans. The LEDC, City of London
and community partners are leading these initiatives and involving stakeholders to move these projects forward. They include:

Airport Gateway

Cost competitiveness study

Process enhancements

Downtown action plan

Green Technology Incubator Study

Food Innovation Strategy

London Envoy

Creation of Economic Development Fund
Advanced Manufacturing and Research Technology Industrial Park
Wastewater Technology Centre

Medical Devices Initiatives

401/402 Industrial Park

€ € K € £ £ £ €« « « « <« «

Downtown Campus



2010 PRIORITIES

Many of the projects identified on the previous page will be implemented over the next several years. However, five particular
projects will be moved forward in 2010 including:

Creating the Advanced Manufacturing and Research Technology Industrial Park in partnership with
Western and Fanshawe. The park will integrate research and development facilities with educational
institutions and government agencies to achieve a community of advanced industries that are created
through private sector collaborations with research.

City-Wide Medical Device Strategy - London is one of the key cities in Ontario for the medical device
industry, creating an opportunity for continued growth and development. In progress is the creation
and implementation of a business plan in partnership with the LEDC, WORLDiscoveries, Western,
Ivey, TechAlliance, Lawson, Robarts, the Stiller Centre, the NRC, Fanshawe College and the private
sector. www.medicaldeviceson.ca

Airport/401/402 Gateway - capitalizing on new regulations designating the London International
Airport as a Duty Free Zone and with the new Open Skies agreement with the European Union, this
plan includes a facilities expansion for cargo, in partnership with the Airport, City of London and the
federal government. It also includes interchange enhancements through the 401/402 corridor.

Wastewater Technology Centre - an initiative led by Trojan Technologies, the City of London and
Western that will make London the leading site for industrial water treatment technology
commercialization, validation and testing in Canada.

Downtown Campus - creating a downtown School for Applied and Performance Arts in partnership
with community arts, educational institutions and the private sector. This will include a major focus
on digital media opportunities.

All of these projects are through public/private partnerships, demonstrating what can be achieved when everyone works together
toward a common goal.

l




LEDC BoARD OF DIRECTORS

The LEDC is very fortunate to be led by a distinguished Board of Directors, representing key partnerships and industry sectors
for the LEDC. The 2010 Board of Directors include:

Mr. Marty Thrasher (Chair), Dr. Mohan Mathur, Professor Emeritus,
President, FMT Consulting The University of Western Ontario

Mr. Peter White (President & CEO), Ms. Marlene McGrath, HR Director,
LEDC International Operations, 3M Canada Company

Ms. Diane Beattie, President, Mr. Blair Poetschke, President,
D.L. Beattie Consulting Scisense

Dr. Amit Chakma, President, Dr. Cecil Rorabeck, Professor,
The University of Western Ontario The University of Western Ontario

Mr. Denis Crane, President, Dr. Howard Rundle, President,

County Heritage Forest Products Ltd. Fanshawe College

Mr. James Crich, President, Mr. Brian Semkowski, President,
Auburn Developments Inc. Southwest Sun

Mayor Anne Marie DeCicco-Best, Mr. Gerald Slemko, Managing Partner,
City of London Chelsey Corporation

Mr. Marvin DeVries, President,

Trojan Technologies

Thank You to our Retiring Board Members

The LEDC extends their sincere appreciation to Mr. Chuck Hounsell, who recently returned to Toronto with TD Canada Trust,
and Ms. Carol Stephenson, Dean, Richard Ivey School of Business for their support, guidance and contribution to the LEDC board
over the last several years. You will be missed.

The LEDC Board of Directors would also like to say thank you to the LEDC Team for their unwavering commitment to supporting
local businesses, and the passion with which they promote London.

LEDC is here to Help!

The LEDC provides professional site-selection services, workforce strategies, identification of relevant government grants and
subsidies, streaming permits and applications, education and networking events, introductions for research collaborations through
Western, Fanshawe and London'’s research institutes and public relations and media support.

Our complimentary services are provided by industry experts to ensure your investment in London, Ontario is successful.

For more inFormation, contact:

L O N D O N Peter White
E C O N O M I C President and CEO

380 We”ington St., Suite 701

D E V E LO P M E N T Lonc]on, Ontario, Canada N6A 5B5
CORPORATION Tel: 519-661-4545 or 1-800-327-2428

Email: info@|eo|c.com
Come for Business. Stay for Life. wwwlede.com






